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Complimentary Tax Investigation Service
Tax enquiries and investigations are timeconsuming, stressful and costly. As your
accountants, we want to manage these risks and
costs which is why all our clients receive
complimentary Tax Investigation Insurance as part
of our accountancy services package.
This service covers the representation costs incurred
when dealing with HMRC enquiries and ensures that if
you are investigated we will seek to resolve the situation
on your behalf and liaise with HMRC directly throughout
the process, keeping time and stress factors to a
minimum.

What does the tax investigation service
include?
As your accountant, we are insured in respect of fees
up to £100,000 incurred representing you in the event of
any compliance check, visit or investigation started by
HMRC regarding compliance with:
Corporation Tax Self-Assessment
Income Tax Self-Assessment
PAYE and P11D
National Insurance
Construction Industry Scheme
IR35
VAT
National Minimum Wage
Gift Aid legislation and regulations
Capital Gains Tax
Stamp Duty (including Land Tax)
Inheritance Tax
Coronavirus Job Retention Scheme (CJRS)
Self-Employment Income Support Scheme (SEISS)

How we can help
In the event of any correspondence or
communication from HMRC relating to a potential
enquiry or dispute, please contact us straight away.

The aim of our service is to:
Give you complete peace of mind
Minimise the stress and disruption of an HMRC
investigation
Save you money.
What’s more, we will be able to respond to HMRC on your
behalf and manage the process allowing you the best
chance to bring the matter to an early conclusion and
mitigate any additional tax that may be due.

How?
HMRC identify and target areas where they believe tax is at
risk. They use sophisticated software to cross match a wide
range of data sources, and any anomalies can lead to an
investigation. HMRC then follow them up with an enquiry,
but ultimately any HMRC return can be selected for an
investigation.

What is excluded:
Tax Avoidance Schemes
Deliberate Omissions
Tax, fines, penalties & interest due
Enquiries commencing outside the Period of Service
Fraud
Criminal Prosecutions
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Complimentary Business Advice
Did you know that as a Sheen Stickland client you
have free and unlimited access to employment law
and health & safety advice?
For the times when you need a second opinion or
simply don’t know the answer, dedicated experts are
only a phone call away.
If you need expert advice on anything relating to HR,
staff welfare or your health & safety obligations, we can
provide free access to a team of HR consultants who
provide pro-active commercial advice regarding the
managing and well-being of your staff.

This service covers:
Employment Law
Absenteeism
Policies and procedures
Handling grievances and disciplinary processes
Redundancies
Dismissing a staff member
Contracts of employment
Managing holiday entitlements
Health & Safety
Preparing for on-site premises health & safety
inspection
Understanding responsibilities
Ensuring health & safety obligations are being met
Creating an action plan

How we can help
If you have any HR or health & safety queries, speak
to an expert by calling 0844 892 2807.

